EKONG, RIDD UZOAMAKA
Location: London, Email: dgeniusridd@yahoo.com Phone: +44 07909280722
CAREER OBJECTIVE
Passionate and skilled professional dedicated to embodying an organization's mission and leveraging its unique qualities. Committed to fueling growth, fostering exceptional relationships, and contributing to collective success.
SKILLS
· Digital marketing strategy
· Social media management
· Project management
· Communication
· Microsoft Office Suites
· Canva, Headliner, Audacity, Adobe Premiere Pro
· Decision-making
· Relationship building
· Problem-solving
· Customer service
PROFESSIONAL EXPERIENCE
Social Content Lead – The Rental Journal Podcast (TRJ) Sydney, Australia (Remote) | Jul 2021 – June 2023
· Built and implemented digital marketing strategies
· Managed various digital marketing channels and social media accounts
· Monitored and optimized online content
Digital Marketing Assistant(CEO) – Agents of Hope Training and Information Center (Remote) Chicago, Illinois | Feb 2020 – Feb 2021
· Developed and executed digital marketing strategies
· Stayed updated on industry trends and best practices
· Managed and oversaw digital marketing channels
Network Operations Center Engineer – American Tower, Ikoyi Lagos State, Nigeria | April 2018 – April 2023
· Monitored Base Transmission Stations remotely for optimal performance
· Coordinated with site engineers on issue resolution
· Ensured adherence to escalation procedures for issue resolution
Hire & Sales Assistant – Forsep Nigeria Limited Calabar Free Trade Zone, Cross River State | Jan 2015 – Jan 2017
· Tracked quality and operational performance
· Ensured compliance with regulations
· Implemented corrective measures and recommendations
· Supervised staff-customer interaction processes
Account Specialist – Tehz Events, Lagos Nigeria | Sep 2013 – Dec 2015
· Resolved product and service issues
· Manage a dedicated book of account 
· Engage in high-volume daily communication
EDUCATION
MBA Digital Marketing - University of the West of Scotland, London Campus London, UK | May 2023 – Present
B.Sc. Banking and Finance - University of Uyo, Uyo, Akwa Ibom, Nigeria 2011 – 2015
TRAINING AND CERTIFICATIONS
· National Youth Service Corps
· Human Resource Management (Obafemi Awolowo University)
· Digital Marketing (Google)
AWARDS AND RECOGNITIONS
· Award of Excellence (Best Corper NYSC) Ayedaade L.G.A, Osun State, Nigeria - July 2017
· Letter of Recognition - Quality Service (Globacom Nigeria Customer Care Department) - Dec 2016
HOBBIES
Reading, researching, traveling, meeting people, and cooking

